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ABSTRACT

The COVID-19 pandemic has brought an enormous change in the delivery of learning. Meanwhile, this created a massive
problem among teachers especially in teaching English in the new normal environment. This qualitative-phenomenological
study aimed to identify the experiences of public elementary teachers on the challenges they experienced in teaching
English among their learners. Meanwhile, it determined their coping strategies and the development of an intervention
program which can help teachers in facing these predicaments. Results revealed that teachers need to hurdle problems
relative to the presence of non-literate parents as well as in monitoring the progress of the learners. They coped by doing
the home visitation, giving of reading materials, and giving of tutorial services. Moreover, they shared that they forged

partnership with parents and stakeholders and developed the sense of patience and perseverance amidst the uncertainties.
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